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Who we are

MetLife in the Globe

150+ years of operation

TN

9() = 49,000 employees
w
H 40+ global markets where we operate
= #48 on the
FORTUNE 500® list
—~_ $30 Billion paid to

"™~ policyholders globally in 2019

managed by MetLife
Investment Management*

S
° $600 Billion in total assets

Group insurance: Find out what is offered

Benefits:

- Attraction of productive & efficient employees, who will work for the success of the company,

- Increase of trust and development of loyalty to the company,

- Confirmation of the company's interest in the long-term interests of its personnel,

- Protection of the living standards of the employees and their families,

- Strengthening of corporate culture & social responsibility,

- Boosts the company’s image & professionalism, providing competitive advantage and additional value.

When dealing with current business challenges, human capital is the most significant asset of the company.

*As of 12/31/2019. Includes all assets managed by MetLife Investment Management. See MetLife’s 2019 Sustainability Report for more information about total assets under
management: https://sustainabilityreport.metlife.com/report.



Local presence since 1955
= 350+ Company Policies

~_- 26 thousand insured employees
and families

~_ €10.1 million payments of Benefits

& Claims to Insured Persons

MetLife is a world leading insurance company and leader in providing group insurance plans to employees.

MetLife is an insurance organisation that provides:
- Consultation services

- Plan design

- Plan performance

- Benchmarking studies

Claims customer service
- Dedicated claims service unit dealing specifically with customer claims
- Claims analytics



You are the centre of what we do

People

Sales

Portfolio Management
Customer service operations
Claims

People Areas
Nicosia
Limassol
Larnaca
Paphos
Famagusta

Technology

Dedicated claims system
Technology Products
Group life

Group accident
Group disability
Group medical
Serious illnesses

The most comprehensive package of benefits and advantages

Group employee benefits

- Capable of providing multinational captive and Pooling Solutions

- Global presence & MAXIS Partnership enhancing the global reach

- A Comprehensive Employee Benefits product line

- Our solutions are flexible, tailored to specific client needs through our consultative approach
- Dedicated relationship account management support

Group Life, Disability, Accidents & Serious llinesses

- Bundled with Group Medical Product

- Competitive Terms & Conditions

- Tailor made plans adjusted to the modern needs of customers
- Ability to select predefined coverages

Group Medical

- Annual reviews on policy performance

- Transparent, smart data & claims reporting

- Continuous tracking and monitoring of Service Levels
- Extensive Medical Network of Doctors and Clinics

- Direct payment service in Network Hospitals

Second Medical Opinion

- Offered by MetLife in partnership with WorldCare (internationally renowned organization specializing in health management)

- The possibility of getting a second medical advice is provided to persons who are insured against serious illnesses and is
offered by fully specialized doctors of the best and largest hospitals in the USA



We turn
our promises
into action




E-Claims

Enter the e-Claims
platform

Receive the amount

Logiinienline at any Submit your application of your compensation

time of the day online in 2’ to get in your bank account

and get started. compensated. within 3 working days!
[0 6 o]

e-Claims
The submission of claims becomes easier with the new e-Claims platform.

We continue to make the submission of claims as simple as possible, ensuring that our customers have
the proper support and tools to quickly submit a claim from wherever they are.

Our innovative and easy-to-use online platform makes the submission process faster and more convenient.
E-Claims allows customers to submit their claims electronically and to upload supporting documents via their
mobile phone, anytime and anywhere.

Immediate compensation (within 3 days), directly to the bank account of the insured.

It only takes 2 minutes to file a claim.

Reimbursed expenses:

* Diagnostic Tests

* Medical Visits

* Purchases of Medicines

* Physiotherapy

Log in directly to the platform by typing in the electronic address www.eclaimsmetlife.com and follow these
3 simple steps:

1. Selection > Insured member and Type of lliness
2. Filing > Type of expenses, amount and dates of receipts

3. Compensation > Information on the total amount and submission for "Claim for Compensation”



Frequently Asked questions

1. When and how can | use the e-Claims platform;

The platform can be used anytime and from any place, as long as there is an internet connection.
The platform is accessible from all electronic devices such as computers, telephones and tablets.
NOTE: The platform is ONLY accessible from the Google Chrome browser.

Login Steps:

1) Open the Google Chrome browser

2) Enter the email address of the platform

3) Log in by entering your personal details (Username and Password)

2. How can | make a claim through the app?

You can file a claim online through the e-Claims application.

Once connected, all you need to do is follow these simple steps:

- Fill in the online claim application form

- Submit the online claim form

- Upload your supporting documents through the platform

It is so simple!

If you do not have access to the internet, please contact your Company's Human Resources department
to submit your claim.

3. What type of expenses are considered covered through the e-Claims platform;

Eligible costs are the costs incurred by the insured - as an outpatient - without the need for hospitalization.
(Outpatient expenses)



MetLife Europe d.a.c. is a limited liability company incorporated in the Republic of Ireland.

Registration Number 415123 Registered Office: 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland.

MetLife Europe d.a.c. is registered in the Republic of Cyprus as an oversea company: Registration Number AE2955.
Registered Address: 38 Kennedy Avenue, 1087 Nicosia, Cyprus.

E-mail: contact@metlife.com

In accordance with the European Union (Insurance and Reinsurance) Regulations of Ireland of 2015,
MetLife Europe d.a.c. (Cyprus) is authorized to provide life insurance activities in the following categories:
I, 1, IV, VI and non-life insurance activities in the following categories: 1, 2.

MetLife Europe Ltd

(Cyprus Branch)

38, Kennedy Ave., 1087 Nicosia

P.O. Box 21383, 1507 Nicosia, Cyprus

Tel.: 00357-22845845 Fax.: 00357-22845606
Website: www.metlife.com.cy

E-mail: contact@metlife.com



